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INT RODUCTION

This guide is to help 3CLogic agents understand and use the 3CLogic client. If the 3CLogic
client is not installed on your PC, please contact your 3CLogic call center administrator.
3CLogic client can run on Windows 2000, Windows XP and Windost&a\WPCs.

3CLogic client is a user interface which allows agents to make outbound calls and receive
incoming calls. Each agent in the call center is given a unique username & password to log onto
the client. While logging onto the client, agent can chawyseamong various service centers /
projects he is working on. The client GUI is customizable as per the end user requirement.

&, File View Tools Contacts Window Help -8 x
B st D % Loadlesds Auto Load Leads _ & ~ [¥] Allow Incoming . c|[Acely | ;@ . @ Microphone (Conex [~ wf)) Primary Sound Dr [[]-]
Forward Inbound Call To ~ Forward Outbound Call To ..

® H[O B Vew

i Activei| Scheduled All History  Chat =

2 support o
3CLogic Support

3

{7} Campaign Contacts
Click here to start dialing TPVtest
I3

James

Scripts x
= Best Practices Guide 1 ||Fags 1 ||Notes a
3
3 ‘What is your computer model Dont forget to tell the customer about our special discount program!
& Thank You for calling 3CLogic = || number? E
£ Laptop Customer care department. )
O How may [ help you today? What is the serial number (found at ) () () ()
= Tt ok of fha lantam? S .
[ | ssrinniye? JI, CRM Vindow I | &= e

3CLogic Client Download

3CLogic Client can be installed in two ways :

1) Agent/supervisor can log onto Portal and downloactthei ent fr om &6 Support
a. Click Support in the main menu

Click onDownload Now

3CLogic will start downloading

Once it i s downloaded, click on O6Run

Follow the onscreen instructions to complete the installation

©aooo

2) A downloadable hk can beprovided by 3CLogic Admin
a.Click on the download link or open it in a web browser



b.Click on ORunbo®
c.Follow the onscreen instructions to complete the installation

See the installation procedure below:

(the version number will vary depending on taesét build)

Welcome to the 3CLogic Setup
Wizard

This will install 3CLogic Version "2.6.0,7161" on your
computer.

Itis recommended that you dose all other applications before
cantinuing.

Click Mext to continue, or Cancel to exit Setup.

http: /fwww. 3dogic.com

Installation Options for 3CLogic
Please choose from the list of options available

Installation types
@) Typical Install

~) Custom Install
Please select from the following Options

Microsoft .NET Framework version 2.0 SP2

http: ffwww. 3clogic. com




Information
Please read the following impaortant information before continuing.

When you are ready to continue with Setup, dick Next.

Details of this release of oBelyx are as follows:

Product : oBelyx - 2.5

Release Version : Version Number: "2.6.0. 71617

Release Date : 09 July 2010

What's new

< Back ][ Mext = ][ Cancel

iy Setup - 3Clogic =

Select Destination Location
Where should 3CLogic be installed?

J Setup will install 3CLogic into the following folder.

To continue, did: Mext. If you would like to select a different folder, dick Browse.

C:\Program Files\3CLogic) Browse...

At least 86,0 MB of free disk space is required.

About. .. http: . 3cdogic.com [ < Back l[ Mext = J[ Cancel

ick on O6Next o




i}y Setup - 3CLogic =

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing 3CLogic,
then dick Mext.

Create a desktop icon
Create a Quick Launch icon
[] Launch 3CLogic at Startup

About... hittp: (v, 3dogic.com [ < Back ][ Mext = J[ Cancel ]

e

Unchecktt 6 Launch 3CLogil ¢ c&kt o8t aNtexp @

iy Setup - 3Clogic =

Installing
Please wait while Setup installs 3CLogic on your computer,

Extracting files...
C:\Program Files\3CLogic\Infragistics 2. Win,UltraWinGrid.v8. 3.dll

hitp: /fwww. 3doaic. com

he

Installation started.

and



iy Setup - 3CLlogic

Information
Create your own 3CLogic Account and Get Started now

Follow Simple steps and you are ready to go

» Register with http:/ /www.3clogic.com , create your account if not already
created.

Create a campaign [ contact center, Import leads.

Add agents and assign them to campaign.

Buy package or configure a campaign line to use,

Start http: /fwww. 3doagic.com dient and login to get going.

Abaut... hittp: /faww, 3dogic.com

Click on O6Next 6.

L Setup - 3CLogic E=RIE
P g

Completing the 3CLogic Setup
Wizard

Setup has finished installing 3CLogic on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.
Launch Service Node Configurator

| Launch 3CLogic
| Launch Diagnostics

| About... | hitp: ffwww. 3dogic.com | < Back ” Einish |

Unchecknicthe Séebauce Nodel CohfomudRitmwmirdha&and



Device Setup assistant will help you test your PC sound quality. Make sure your headset is
connected to the PC before starting device setup assistant.

Welcome to the Devices Setup Assistant.

The following screens will allow you to setup and test sound and network
devices to be used.

Press Next to proceed.

< Back Next > Exit

Device for Web access: Iﬁrly available network interface (0.0.0.0) j |
Advanced Options
Device for Media IPTI}’ available network interface (0.0.0.0) ﬂ I
| Device for signaling IPrly available network interface (0.0.0.0) ;I

< Back Mext = Exit




e

c k

aeL Device Setup Assistant

on ONext o

Fress

Frﬂ'emiﬁ&lﬂit:gm.

He-Fun

-6 Local Environment
-3 CPU (1.5 GHz, P-I or Later)
9 Memory (512 MB ar More)

48 05 (Win 2K7%P/ Vista)

-4 Networking (WMI Compatible MNet Test
: -4 Sound Card (Direct Sound Compa
- Network Environment

€3 Accessto 3clogic services

m |

Re-Fun Tests |

— Diagnostics Status

Current Progress

(Owverall Progress

|P~ccess to dclogic services
Test Status

IQuem'ng Computer System.

—Results

Test Sound Card (Direct Sound Compatible) Passed

Test Access to dclogic services is being intialized
Test Access to dclogic services Passed

(4

-

< Back Next > Exit |

Click

L@)) IPrimary Sound Driver

Select the output device and press test button to test the device. A sample sound will be played back to
you, if you are able to hear the sound properly, your output device is working fine.

z| T&stl

L=

< Back Next > Exit |

e

Choose

t llevicetha yod wilbbé using from the drop down menu and i ¢ k

on

60Tes



aeL Device Setup Assistant

— Input Device

Select the input device and press test button to test the device. Recording will be done for 10 Seconds
and played back to you.

i Primary Sound Capture Driver

[ Please start spesking. the recording will be done for 10 Secs and played back to you. The
progress shows the time left for recording.

< Back Next> | Exit

—d

[ — — —

Choose the I nput device (microphone

device)

—Input Device

Select the input device and press test button to test the device. Recording will be done for 10 Seconds
and played back to you.

Please start speaking, the recording will be done for 10 Secs and played back to you. The
progress shows the time left for recording.

I‘ i Pn‘mary Sound Capture Driver vl Test |

.

< Back Next > Exit

f



to place a test call, you will be prompted to record.
ou are able to hear your own .-.w.:,;v‘_:_' C

(@ sunest ]

Call Status

Press O0Start dedesttcéll ardou willobe asked to pecoad a message. The
recorded message will be played back to you. If you hear it properly, the test is successful. Else,
we will have to tune your settings.

S’ End Test |

Routing

L]
1

4
7

2
5
8
0




ac: Device Setup Assistant

ace a test call, you will be prompted to recor
= able to hear your own r~'|

(@ sunren ]

Finished

——

8 cPu ’ etwuk
€ sound € Microphone © vor

€) webServices

0 Test not run

9 Test passed
.9 Test failed

Test CPU (1.5 GHz, P-IV or Later) is being initialized
Test CPU (1.5 GHz, P-IV or Later) Passed

Test Memory (512 MB or More) is being initialized
Total Physical RAM 3031 MB, Total Available RAM 1111 MB

™ | want to save the selected devices as default devices.

Save 1
| [~ My PC did not pass all the tests, | want to send the detailed diagnostic report for further analysis.  Result

[“Legend ———

Ifanyofthes at us i s ei t,lpleese cantgct IEogic sopport@rki eve Vaill help you

identify andresolve the issud&lowd i c k

on

OExito
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e X i

t
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t
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Start 3CLogic Client

You can start 3CLogic by following any of the three methods described below.
1. Click on theStart button.

2. SelectAll Programs from the popup menu.

3. Point the mouse pointer 3CLogic.

4. SelecBCLogic from 3CLogic to open the client application.

OR
You may doubleclick the 3CLogic icon on the Desktop.
OR

You may clik the3CLogic icon in Quick Launch.

Logging In

Your call center administrator has to add you to the call center and prdsel@ame and
Passwordfor 3CLogic client.

1) Enter your username and password in the 3CLogic log in window.
Login to 2CLogic...

[l

[*]
Enter your user name{generated on portal) and |
password to login,

User Name: SFlawer
Password: | sssssses

Remember my user name

[] Load my last project(s) by default

I Advance Options I [ [a] 4 ” Cancel




(If you do nothave the login credentsg contact your administrator )

2) If you want the system to remember your username each time you log in to the 3CLogic
client, select the checkbox agaiRgmember my user namendClick OK
3) Now you will be prompted to select an ootind campaign (also known as project)

Select Campaign
Select projects which you want to work on =
Project Prince Charming |E|

Prince Charming
Sell electricity
Sell Insurance paolicy

Service Center

[] usethese projects as default

o [ e ]

4) Select a campaign from the drop down list. (If you cannot see campaigns in the drop
down list, please ask your call center admin to assign you to a campaign from the portal)
Service center is an Inbound Cangpaiand is used for answer incoming calls. Agents
can be logged onto both Campaigns and service centers at the same time.

55 Click on 60Oké and the client will displaye

e 3CLogic - Campaign: Princa Cham [AgertSrl

&, File View Tools Contacts Window Help A x
B stat %% Loadleads Auto Load Leads i+ [U] AllowIncoming L@ . 8 Microphone (Conex [][=] )} Primary Sound Dr []-]
Forward Inbound Call To + Forward Qutbound Call To 1
& | 3T View- ol ==
[Active]| Stheduled  chat -
S RORCIR RS
Contacts - X
4 3Logic Suppert
£ Campaign Contacts B
> i Bashful =
Click here to start dialing LA
¢ Doc
Aj(1) i

Seripts
~ Greeting 1 |[Faas R |[Contact Info
S - o
£ Speaking to Reception: [=|| ©1: are you currently using a =l Ajay Goel
.,E',’ —|| hosted contact center provider or
g We're calling Call Centers within a premise-based solution? Senior Sales Engineer o~ N N
9 companies as well as il i 3CLogic i ) () () ()
A P B o If Prossicad Racad

| |25 AgentSFower ) (T CA vindow | I [ )& = [orasem]




Important:

T

T

When you login, if the 3CLogic client gives an error message "Could not fetch leads”,

then your call center administrator needs to assign leads to the campaign you are part of

or assign leads directly to you. Please contact your call center administrator.

If you are not assigned a package by the administrator from the portal, you would not be

able to dial the leadand will receive a warning "No Line Associdtedr 6 No val i d
found t o .PReaseeontachthd agdndinistrator to assign you &ckage so that

you can start calling the leads.

| f you get an error that 60 You are alrea:t
contact your call/l center administrator anc
avoid getting this message, make syoa properly log of by selecting Fikg Signout on

the client

If you receive any other errors, please contact 3Clogic administrator.



3CLogic Client - User Interface

Client is composed of different windows which have their ganpose. See the detailed explanation of
each window below.

Lead Window

Also known as Sla/Single Lead Viegghown in orange border below).

32, 3CLogic - Campaign: Prince Charming - [AgentSHo

é&Fl\E View Tools Contacts Window Help -8 X
EP St D Loscleds | [ Avtoloadlesss 148 - [0 Alowhncoming £ @ Microphone Conex [ ] 7] o) prmary Sound Dr ]
Forward Inbound Call Te ~ Forward Qutbound Call Te v
— - - Call %
‘@ Q‘(j|, D Views s
Active | Scheduled Al History  Chat -
QIQIBICIS
Contacts - %
44 3CLogic Support 0
o~ f:] Campaign Contacts 1
’ 24 Bashful
Click here to start dialing ke
4 Doc
1 Al i
8) (@) (&) (B
Phane - X

Scripts - X
- [Gresing 2 ||Fags 2 ||Contzet Info [
H
£ Speaking fo Reception |-|| Ql: Are yon currentlyusinga (5 Ajo Gocl E
;:: —|| hosted contact center provider or B
£ Were calling Call Centers within a premise-based solution? Senior Sales Engineer N e
2 companies as well as I _|| ¥CLogic I ) () () ()
Loy w4 e IF Poamicad-Racad
| e SFTower ) L CRI window ) [ | & @ [espu]

It has 5 tabs:

 Actvechy AYAGALFT €23AyI (GKS t SKE&NBOG2OSIBNYRREI &
Agent can start dialing the leads by clicking on this button. This window would show all the lead

info once the agent starts dialing.

Scheduledlt displays the list of leads which are scheduled to be called on that day.

All- It displays list of all leads that are loaded onto the client and are waiting to be dialed.

History- It displays the list of leads dialed till now.

ChatAll the chat conversations are displayed here.

= =4 =4 =4



om Ctogc - Campog i Crorminy oS .
File View Tools Contacts Window Help

-8 %
i Pouse [ %2 Losdlesds | [F] Auoloadleads i@ - @) Alowlncoming 1 @ _ ¢ & Microphone (Conex ] o) [Primary Souna Or []=]
rward Inbund Call To - Forward Outbound Call To ..
& o ‘ O B viw- s ox

Scheduled Al History  Chat -
Active Call
Imported (44(813) 997-4098) 2| call Fields  (outgoingy
refix |Comtecm  ox
First Name Luis Sl motes ‘ (4 3CLogic Suppart n
Last Name Cruz £} Campaign Contacts
Time Zone us/Central [~ Result Code =
Req/Natas B . 1 Bashful
| personal [ Profession [ﬁ A
I Finalize i Doc
Home A A
. OJOIO;
E
Wark 44(813) 997-4098
Preferred work [+] (Phoe %
| Contact Information | Address

Speaking to Reception: QI: Are you currently using a
hosted contact center provider or

a premise-based solution?

We're calling Call Centers within Senior Sales Engineer

3CLogic | @ @ @ @

1 Campaign Readout

AeqNetes Agent needs to

1 e = - nalize the qurrent
Ilin order to move

to et Lead

Others | Call Atiributes

44{803) 5T-4058

vt Bl cave

T M
7 OTS00 PN
3 | G0N0 PN

| persnsl|

= .
L
ik

sfiend

snal




LeadWindow Tool Bar :

Start/Pause
button can be
used to start or

ecord button is displayed when
record on demand is configured in
the campaign settings

Load Leads can be used Allows the client to

to manually load leads Automatically Displays unblock incoming calls
into the client agent
status

loads leads upon
login

“ Pause - '?éé Load Leads

. o - Allow Incoming . 0 . i |M|'cruphune(€unex DE” dﬂ)] |Pr|'mary Sound Dr DE”

Forward Inbound Call To - * Forward Qutbound Call To p LA
Allinbound and outbound calls can be auto - = -
Adda Savea forwarded to another agent or an external number |cr0ph0|:|e dt?VICE that Audio [ speaker that
Lead Lend Fetch Lead the agent is using to the agent is using
- history make calls needs to be needs to be selected
selected from the drop from drop down menu
Reschedule down menu
aLead
Calls Window

The Calls Window (top right corner) displays the calls in progress. You can view details about the status
of the call by moving the cursor on the call. Status of the call (alerting, dialing, answering machine etc.) is
indicated by different colors. If #re is a conference call, then the phone numbers in conference will also

be displayed. Supervisors can perform additional task of whisper and coach by using this window.

Displays Callin Progress

*)

13018255238

tu ' - ---l- "r_‘\_ End the call
Cﬂnference
Recewe
Transfer

Holdf Unhold



By right ticking within the calls windowfollowing options will appear:

To answer an incoming Call

Pick Up
= Hang Up To disconnect a call
-~ ¢ Hold To place a call on Hold
€ Resume To Resume the call on Hold
Centacts [ Focus To Navigate between multiple calls
E3 supp Il Defocus To Navigate between multiple calls
& | 0 Transfer To Transfer the call in Progress
3 Test B Clear Al To clear/remove all the ph.une
numbers from the calls window
T A__Mute |_ To Mute the call in progress

Contacts Window

The Contacts Window (below the Calls Window) is used to communicate kg agents in your call

center or any external contacBupervisors can use this window to Baigg' (2  KS Cdntacksy (1 Qa
can be added from the portal ordm the client.The options available in the Contacts Window are:

Contacts - X
& Ty z
e} TPV-Austin

2. TPY- California

Eﬁ Agents

/. Bobby

m

A Harry

1

—

Hi
Call ‘

Chat

il )

=

|:|=—

m

Add New Contact



By right clicking on any contacts, you can do the following:

Contacts - X

3 ey o

e TPV-Austin

Call Call the contact

Chat Chat with other agents
Edit Edit the contact information
Delete Delete the contact

Add a New Contact

Move any contact to your member group

Add Mew Contact
Meove to network group

BargeIn Barge In to other agents calls

1 Barge In: the supervisor can bargeto other agents calls and hear the conversation without
disturbing the agent and theadl in progress. Bargen privilege is enabled from the portal by the
call center admin. After barge, the supervisor can whisper or start coaching by right clicking on
the calls window, if needed.

Phone window
The Phone Window (lower right cornes) used to make manual calls, if displayed on your client screen.
The options available in the Phone Window are:

Phone = Allows you to fetch a lead

E [ p==(if present on the portal)

Displays recently
dialed numbers

o
|| — Un Mute

Mute

Disconnect

f CSGOK Y (itKabis ugead for fétatungiii® yead info needs to be enabled from the portal
by the callcenter admin.



Scripts Window
The Script Windows (bottom of the 3CLogic Client screen) are used to display -thefiped script that
your administrator has written for you to refer while you are on call with leads.

1 Readout:This window displays the script to be read by the agent when the lead picks up the
call.

1 Notes:This window displays information about the campaign.

1 Fags:This window displays frequently asked questions and answers about the campaign.

Call center admigan add as manscripts as the campaign demands.

Scripls x
< Greeting 7 ||Faas 2 ||Contact Info I3
2
r_?g Speaking to Reception: Q1: Are you currently using a hosted contact center provider or a premise- Steve Jobs
§ based solution?

% We're calling Call Centers within Senior Sales Engineer
“  companies as well as E If Premised-Based. .. =l 3CLogic E
inbound/outsourcing independent Call
Centers. We need to speak with the Q2. WHO or WHAT are you using now? 9700 Great Seneca Hwy
person responsible for decision Rockville, MD 20830
making regarding Call Center Q3. Do vou have any plans to expand or replace your current
Technology for the company. premise hased system or are you looking at adding off site agents?

- - Or are your current service and maintenance fees too high? (wair for - o -




HOW TO ?

This section describes how to perform various tasks on the client.

Start Dialing Leads

e 2dz

I NB

f233SR 2yi?2

File View Teols Contacts Window Help

-8 X
B Sart i % Load Lecds Auto Load Leads
orward Inbound Call To ~ Forward Outbound Call To ..
i@ | ) & View- G -X
Active | Scheduled Al History  Chat -
Contacts - X
£ support -
4 3CLogic Support E
m {3 Campaign Contacts
> &
Click here to start dialin a Doc
2 Al ¥
@) (&) (=) @)

The screen would immediateswitch tosingle lead view as shown below

&, File View Tools Contacts Window Help

M Pause _{ % Load Leacs | [§] AutolLosd Leads |+ [#] Allow Incoming § | microphene (conex [ =] ) primery sounacr [ ]
: Forward Inbound Call To + Forward Qutbound Call To -
TEICERS
Active | Scheduled Al History  Chat -

Nitin Test

Imported (12007967446)

Active Call

8 +12007967446

| Contact Infarmation | Address

Mish
Prefix tagid
First Hame Nitin Test Date of Birth E
Last Name lge
Time Zone Us/Central [=] || Reauirements
Reg/MNotes. Code
Credit Card Number
V‘ Personal ‘ Profession ko bt
Amount
Hone 12007967446 P il
Mabile creenld
Wark 12007967441 | Others | Call Attributes
Prefarrsd W -
Email -
engupta@gmail.com Call Date 77 Result Code T Agent

10/06/2010 11:26 AM

1 » SYSTEMINETWORK_
2 0915/2010 03:29 PM

SYSTEMNETWORK_

+ Bashful
Bashful

L e T 1

7 x
Call Fields (Outgoing)
Notes
Result Code
9 Dtating
APEOHE@EO

T HNotes W

4 Readout |

W E; CRM Window

Speaking to Reception:

'Ell QI: Are you currently using a hosted contact center provider or a premise- ¥

~|| based solution?

SIQINICIS

Contacts %
£ support

¢ logic Support

[T

£ Campaign Contacts
!
4 Doc
e A e




Once you are done with the call, do the following to move to next lead:

1. Enter the notes ( not mandatory)
2. Select an appropriate Result code
3. Finalize the call

. [|Disposition o x
[ Call Fields (Outgoing)
Lead agreed to sign the deal. Need to email agreement documents.
Mot
= 1. Enter the Agent
Notes
Result Code
Success >

inali | 3.Finalize the call
Finalize @ Finished 2. Select a Result
nis f_ﬂdE

= (8 (e ) () (G G )

You can also do thellowing while you are on the call :

Edit / Update Lead information

Hold/ unhold the lead call if needed

Conference the lead call with another call if needed

Transfer the lead call to another agent or to a third party verifier if needed.

Send an emalil tahie lead (provided leads email address is available & email settings are
configured on portal)

6. Reschedule the call for a later time or date

o s~ wN e

Transfer a call
Agents can transfer calls by clicking on a call in progress to highlight it and then clickTeemi$fer
button. TheTransfer current caltialog box appears.

An agent can transfer calls to:

1 A contact added by the agent, which in most cases would be another agent running the client.
1 To an external number.

In case an agent decides to transfer thdl ¢ca another agent present in the contact list, the lead
information would also be transferred to the other agent. An agent can verify that the call is being



transferred by taking the mouse over the call in tball Window The text would displayransfering. If

for some reason the transfer fails, the call comes back to the Agent.

Procedure:
1. ,2dz OFy SAGKSNI Of A 01
Or

2dz Oy NAIKG Ot AO] 2V

5

2y WE¢ NI yaFtSND

1 X |Disposition
= (Il call Fields {Outgoing)
Lead agreed to sign the deal. Need to email agreement documents.
Notes
Result Code
Success
e Routing
Tl S S ey NS NN
k ~ Ql - E. i C}

GKS 2y32Aiy3a OFft
Calls - X
= = PickUp
Active Call = Hang Up
Ax | (=) |@ Hold
&) Resume
b Focus
@ Supg Hi Defocus
w0 Transfer )
& cam B Clear
“ 4 Mut
v 2 Doc
a6 AL i
PN N N N
9) () (@
Phane - X
ox .

2. Transfer window pops up ( as shown belo®glect an option and click on OK.

Tonstercal 0 &)

Transfer current call

/"f\
Pleaseselect one of the following options ¢
for transferring active call.

) To a contact
Awvailable Contacts
3CLogic Support
Aj
Doc
Bashful
manager

EEEEE

) To a call (Attended Transfer)

Awvailable Calls

@ To a different number
8003508656

Transfer the call to
contact from the
contacts list (it can be
an agent or an external
number)

Transfer the call to one
of the available calls in
progress

Or Transfer the call to a
different number
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Conference a call
To make conference with the other agents follow the steps given below:

In the calls window, click conference button while call in on.

Conference window wilbe displayed.

In the conference window, select the required participant from the available contacts.
Click the Add button.

Click the Ok buttomand the conference is created.

ok wbhPRE

- i ——————————————————————————
acL Conferenr__ g.

Add participants to conference call.
®
Conference call can contain both contacts and existing calls. Select the
|I contact or call which you want to add to conference.
Available Participants Conference participants
Available Contacts

4 3CLogic5upport
o A

4 Doc lect one or more
/4. Bashful contacts and click on

Y manager | 'Add’

Remove

oK




If you have an external number that you want to add to conference, simply dial the number using phone
window andcreatea confererce by dragging a calh an existing call.

Report Issues and Problems
1. Click on Help > Report Issues and Problems

IIPGIHI | P lHHElIL-IIﬂ'HrﬂJ

atacts Window Help|
Leads Aut|‘ Report Issues and Problems ||@ C || Apply
71 Documentation -
- Feedback Crl+E
all Chat &) About Shift+F1 [
N

Click here to start dialing

2. A reporting window will pop ups shown belowSubmit report & close the window.

i Y
Report Error u

You can report a system malfunction or bug here

ﬁ To help the development process, this program will try and gather information
about the present system state, and the state of your machine. This data can then
be submited to product support or saved to a file.

Product Support URL: http://code.3clogic.com/bugzilla/ click on "Submit
Enter the problem Type in description of the problem you are facing Bl.lg'
h Submit Bug

description ~\+It iz giving a notification that there are no leads in the system. -
- Andy Boram Freview
andy@xyz.com

22233344556
Health insurance leads

Save

Click on 'Close’

[} l

- Close




Add a Contact
Contacts can be added from portal as well as client. There are two types of contacts : P2P and External.

1. D2 G2 /2yilOGa 6AyR2#buatondf A 01 2y W RR /2yidl 06Q

Contacts - X

{a Agents it
Bobby
Harry

(3 ey -
TPV- California
TPV-Austin

&5 g | B

Phone | Add New Contact h

2.1 WYWpbSyg /2yGlFr0GQ 6AYR2¢6 oAff LI2LI dzLd

Adding a P2P contact (P2P is nothing but another agent who is also using the 3CLogic Client)

a. Enter the display name and group name ( contaats be arranged in different
ANRdzLJA® {AYAT I NI G2 WCIYAf@Q YR WCNRSYyRAC
. Select network as P2P as you are adding an agent to your list
c. 9YGSNJ GKS |3SyidQa tuHt L5 dzyRSNItHt AYT2N
d. The contact will nv appear in your contacts list



























