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INT RODUCTION  

This guide is to help 3CLogic agents understand and use the 3CLogic client. If the 3CLogic 

client is not installed on your PC, please contact your 3CLogic call center administrator. 

3CLogic client can run on Windows 2000, Windows XP and Windows Vista PCs. 

3CLogic client is a user interface which allows agents to make outbound calls and receive 

incoming calls. Each agent in the call center is given a unique username & password to log onto 

the client. While logging onto the client, agent can choose one among various service centers / 

projects he is working on. The client GUI is customizable as per the end user requirement. 

 

 

3CLogic Client Download 

 

3CLogic Client can be installed in two ways : 

1) Agent/supervisor can log onto Portal and download the client from óSupport tabô 

a. Click Support in the main menu 

b. Click on Download Now  

c. 3CLogic will start downloading 

d. Once it is downloaded, click on óRunô to begin the installation 

e. Follow the on-screen instructions to complete the installation 

 

2) A downloadable link can be provided by 3CLogic Admin 

a. Click on the download link or open it in a web browser 



b. Click on óRunô 

c. Follow the on-screen instructions to complete the installation 

See the installation procedure below: 

(the version number will vary depending on the latest build) 

 

Click on óNextô 

 

Click on óNextô 



 

Click on óNextô 

 

 

Click on óNextô 



 

Uncheck the óLaunch 3CLogic at Startupô and click on óNextô 

 

Installation started. 

 



 

Click on óNextô. 

 

Uncheck the óLaunch Service Node Configuratorô and click on óFinishô 

 

 



Device Setup assistant will help you test your PC sound quality. Make sure your headset is 

connected to the PC before starting device setup assistant. 

 

Click on óNextô 

 

 



Click on óNextô 

 

Click on óNextô 

 

 

Choose the óAudioô device that you will be using from the drop down menu and click on óTestô 



 

Choose the Input device (microphone device) from the drop down & click on óTestô 

 

 



 

 

Press óStart Testô button to place test call and you will be asked to record a message. The 

recorded message  will be played back to you. If you hear it properly, the test is successful. Else, 

we will have to tune your settings. 

 

 



 

Click on óNextô 

 

If any of the status is either ógreyô or óRedô, please contact 3CLogic support and we will help you 

identify and resolve the issue. Now click on óExitô to exit from the Device Setup Assistant. 

 

 

 

 



Start 3CLogic Client  
 

You can start 3CLogic by following any of the three methods described below.  

1. Click on the Start button.  

2. Select All Programs from the popup menu.  

3. Point the mouse pointer to 3CLogic.  

4. Select 3CLogic from 3CLogic to open the client application.  

 

OR  

You may double-click the 3CLogic icon on the Desktop.  

OR  

You may click the 3CLogic icon in Quick Launch.  

 

Logging In  
 

Your call center administrator has to add you to the call center and provide Username and 

Password for 3CLogic client.  

 

1) Enter your username and password in the 3CLogic log in window.  

 



(If you do not have the login credentials, contact your administrator ) 

 

2) If you want the system to remember your username each time you log in to the 3CLogic 

client, select the checkbox against Remember my user name and Click OK  

3) Now you will be prompted to select an outbound campaign (also known as project) 

       

4) Select a campaign from the drop down list. (If you cannot see campaigns in the drop 

down list, please ask your call center admin to assign you to a campaign from the portal). 

Service center is an Inbound Campaign and is used for answer incoming calls. Agents 

can be logged onto both Campaigns and service centers at the same time. 

5) Click on óOkô and the client will displayed with óstartô button 

 

 



 

Important:  

¶ When you login, if the 3CLogic client gives an error message "Could not fetch leads", 

then your call center administrator needs to assign leads to the campaign you are part of 

or assign leads directly to you. Please contact your call center administrator.  

¶ If you are not assigned a package by the administrator from the portal, you would not be 

able to dial the leads and will receive a warning "No Line Associated" or ó No valid route 

found to make callsô. Please contact the administrator to assign you to a package so that 

you can start calling the leads.  

¶ If you get an error that ó You are already logged on from another Machineô, please 

contact your call center administrator and have them óUnlockô you from the portal. To 

avoid getting this message, make sure you properly log of by selecting File Ą Signout on 

the client 

¶ If you receive any other errors, please contact 3Clogic administrator. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3CLogic Client - User Interface  
 

Client is composed of different windows which have their own purpose. See the detailed explanation of 

each window below. 

Lead Window   

Also known as SLV ς Single Lead View (shown in orange border below). 

 

It has 5 tabs: 

¶ Active ς hƴ ƛƴƛǘƛŀƭ ƭƻƎƛƴΣ ǘƘŜ ƭŜŀŘ !ŎǘƛǾŜ ǿƛƴŘƻǿ ǿƻǳƭŘ ǎƘƻǿ  Ψ/ƭƛŎƪ ƘŜǊŜ ǘƻ {ǘŀǊǘ ŘƛŀƭƛƴƎΩ ōǳǘǘƻƴΦ  

Agent can start dialing the leads by clicking on this button.  This window would show all the lead 

info once the agent starts dialing. 

¶ Scheduled- It displays the list of leads which are scheduled to be called on that day. 

¶ All- It displays list of all leads that are loaded onto the client and are waiting to be dialed. 

¶ History- It displays the list of leads dialed till now. 

¶ Chat-All the chat conversations are displayed here. 



 

 

 

 



Lead Window Tool Bar : 

 

 

 

Calls Window  
 

 The Calls Window (top right corner) displays the calls in progress. You can view details about the status   

of the call by moving the cursor on the call. Status of the call (alerting, dialing, answering machine etc.) is 

indicated by different colors. If there is a conference call, then the phone numbers in conference will also 

be displayed. Supervisors can perform additional task of whisper and coach by using this window. 

 



By right clicking within the calls window, following options will appear: 

 

 

Contacts Window  
 The Contacts Window (below the Calls Window) is used to communicate with other agents in your call 

center or any external contact. Supervisors can use this window to Barge-ƛƴ ǘƻ ǘƘŜ ŀƎŜƴǘΩǎ ŎŀƭƭΦ  Contacts 

can be added from the portal or from the client. The options available in the Contacts Window are: 

 

 



By right clicking on any contacts, you can do the following: 

 

¶ Barge In: the supervisor can barge-in to other agents calls and hear the conversation without 

disturbing the agent and the call in progress. Barge ςin privilege is enabled from the portal  by the 

call center admin.  After barge-in, the supervisor can whisper or start coaching by right clicking on 

the calls window, if needed. 

 

Phone window  
The Phone Window (lower right corner) is used to make manual calls, if displayed on your client screen. 

The options available in the Phone Window are: 

                                
¶ CŜǘŎƘ Υ ǘƘŜ ΨΗΩ ōǳǘǘƻƴ that is used for fetching the lead info needs to be enabled from the portal 

by the call center admin. 



Scripts Window  
The Script Windows (bottom of the 3CLogic Client screen) are used to display the pre-defined script that 

your administrator has written for you to refer while you are on call with leads.  

¶ Readout: This window displays the script to be read by the agent when the lead picks up the 

call.  

¶ Notes: This window displays information about the campaign.  

¶ Faqs: This window displays frequently asked questions and answers about the campaign.  

Call center admin can add as many scripts as the campaign demands. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



HOW TO ? 
This section describes how to perform various tasks on the client. 

 

Start Dialing Leads  
hƴŎŜ ȅƻǳ ŀǊŜ ƭƻƎƎŜŘ ƻƴǘƻ ǘƘŜ /ƭƛŜƴǘ Σ ǇƭŜŀǎŜ ŎƭƛŎƪ ƻƴ Ψ/ƭƛŎƪ ƘŜǊŜ ǘƻ ǎǘŀǊǘ ŘƛŀƭƛƴƎΩ  

 

 

The screen would immediately switch to single lead view as shown below: 

 



Once you are done with the call, do the following to move to next lead: 

1. Enter the notes ( not mandatory) 

2. Select an appropriate Result code  

3. Finalize the call 

 

 You can also do the following while you are on the call : 

1. Edit / Update Lead information 

2. Hold/ unhold the lead call if needed 

3. Conference the lead call with another call if needed 

4. Transfer the lead call to another agent or to a third party verifier if needed. 

5. Send an email to the lead (provided leads email address is available & email settings are 

configured on portal) 

6. Reschedule the call for a later time or date 

 

Transfer a call  
Agents can transfer calls by clicking on a call in progress to highlight it and then click on the Transfer 

button. The Transfer current call dialog box appears.  

An agent can transfer calls to:  

¶ A contact added by the agent, which in most cases would be another agent running the client.  

¶ To an external number.  

In case an agent decides to transfer the call to another agent present in the contact list, the lead 

information would also be transferred to the other agent. An agent can verify that the call is being 



transferred by taking the mouse over the call in the Call Window. The text would display Transferring. If 

for some reason the transfer fails, the call comes back to the Agent. 

Procedure: 

1. ¸ƻǳ Ŏŀƴ ŜƛǘƘŜǊ ŎƭƛŎƪ ƻƴ Ψ¢ǊŀƴǎŦŜǊΩ ōǳǘǘƻƴ ōŜƭƻǿ ǘƘŜ ŦƛƴŀƭƛȊŜ ƻǇǘƛƻƴ  

Or 

¸ƻǳ Ŏŀƴ ǊƛƎƘǘ ŎƭƛŎƪ ƻƴ ǘƘŜ ƻƴƎƻƛƴƎ Ŏŀƭƭ ŀƴŘ ǎŜƭŜŎǘ Ψ¢ǊŀƴǎŦŜǊΩ ƻǇǘƛƻƴ 

 

2. Transfer window pops up ( as shown below). Select an option and click on OK. 

 



Conference a call 
To make conference with the other agents follow the steps given below:  

1. In the calls window, click conference button while call in on.  

2. Conference window will be displayed.  

3. In the conference window, select the required participant from the available contacts.  

4. Click the Add button.  

5. Click the Ok button and the conference is created. 

 

  

 



If you have an external number that you want to add to conference, simply dial the number using phone 

window and create a conference by dragging a call on an existing call. 

 

Report Issues and Problems  
1. Click on Help > Report Issues and Problems 

               

2. A reporting window will pop up as shown below: Submit report & close the window. 

 
 



Add a Contact   
Contacts can be added from portal as well as client. There are two types of contacts : P2P and External. 

1. Dƻ ǘƻ /ƻƴǘŀŎǘǎ ǿƛƴŘƻǿ ϧ ŎƭƛŎƪ ƻƴ Ψ!ŘŘ /ƻƴǘŀŎǘΩ (+) button 

 
 

2. ! ΨbŜǿ /ƻƴǘŀŎǘΩ ǿƛƴŘƻǿ ǿƛƭƭ ǇƻǇ ǳǇ 

            Adding a P2P contact (P2P is nothing but another agent who is also using the 3CLogic Client) 

 
 

a. Enter the display name and group name ( contacts can be arranged in different 

ƎǊƻǳǇǎΦ {ƛƳƛƭŀǊ ǘƻ ΨCŀƳƛƭȅΩ ŀƴŘ ΨCǊƛŜƴŘǎΩ ƎǊƻǳǇǎ ƻƴ ȅƻǳǊ ǇŜǊǎƻƴŀƭ ƳŜǎǎŜƴƎŜǊǎύ 

b. Select  network as P2P as you are adding an agent to your list  

c. 9ƴǘŜǊ ǘƘŜ ŀƎŜƴǘΩǎ tнt L5 ǳƴŘŜǊ tнt ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŎƭƛŎƪ ƻƴ ΨhYΩ 

d. The contact will now appear in your contacts list 


















