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Introduction  
 

This guide is intended to assist 3CLogic administrators who are responsible for configuring 

Outbound. The administrator must have basic knowledge of computers, software and internet 

terminologies. The 3CLogic hosted contact center solution is completely software-based and 

designed to be 'instant, on-demand and anywhere'.  

3CLogic has two components:  

¶ 3CLogic Portal 

¶ 3CLogic Client 

To use 3CLogic platform you need the following: 

Hardware Requirements: 

ω    A PC with Internet Connection 

ω    Headset with Microphone 

ω    1.6 GHz Pentium 3 or higher (Desktop or Laptop) 

ω    1 GB RAM recommended for 2000 and XP 

ω    2 GB RAM recommended for Vista 

ω    20 MB of available hard-drive space 

 

Software Requirements: 

 

ω    Microsoft Windows 2000, XP, Vista or Windows 7 

ω    Internet Explorer 7.0 or Firefox 3 (or higher) 

ω    Internet web browser 

 

Bandwidth : 

ω    Internet bandwidth of 45 kbps per seat per call 

 

3CLogic Portal  

 

3CLogic portal is a web based solution. You can access the portal using an internet web 

browser. You need to complete the registration with 3CLogic to get access to your unique log 

in credentials.  All information will be sent to the email address you provided. Only registered 

users can log in to 3CLogic portal by using their credentials (Username and Password).  



 

To log in to 3CLogic Portal:  

1. Enter http://mycallcenter.3clogic.com in the address bar of your browser.  

2. Enter username and password in the window that appears. Click Sign In to view the 3CLogic 

platform.  Refer to Fig 1.1 

 

Figure 1.1 ςManagement Portal Login  

 

After logging onto 3CLogic portal, you can create Outbound campaigns, purchase packages, 

add your agents into the system  and assign packages to the Agents or Campaigns. You can 

create as many Campaigns as you want to and manage them using the system. You can also 

generate reports or view current data on the dashboards provided.  

 

http://mycallcenter.3clogic.com/


3CLogic Client 
 

3CLogic client is a user interface which allows agents to make outbound calls & receive 

incoming calls. Each agent in the call center is given a unique username & password to log 

onto the client. While logging onto the client, agent can choose one among various service 

centers / projects he is working on. The client GUI is customizable as per the end user 

requirement. Refer to Fig 1.2 

 

Figure 1.2 ς Client view  

 

 

 

 

 

 

 

 

 



3CLogic Management Portal  
3CLogic Management Portal offers a user-friendly platform to create, update and manage call center 

resources. 3CLogic automates the process of acquiring customer leads, creating campaigns and manages 

the workflow. The agent's console (client) can be configured from this module. Reporting and dashboard 

features give you a real time view into your call center. You can analyze and manage the performance of 

your agents and the campaigns they are handling. A built-in shopping cart enables you to buy packages so 

agents do not have to use external applications. Roles can be configured so you can customize the tool to 

suit your call center's size and complexity. Default roles configured are that of an agent and a supervisor. 

You can import leads from another file or add leads manually. The Do Not Call (DNC) list is also 

managed from this tool. 

 

 

My Contact Center 
 

This is the default home page that is displayed when one logs onto the portal. It gives an overview of 

resources available in the account. It is divided into 3 sub sections : Status, Buy Packages and Profile.  

 

 
 
 
Status sub menu displays a window with three sections:  

 

¶ Package Inventory section displays information about the Package Name (packages 

bought by your call center), Maximum Total Minutes (talk time available for individual 



packages), Expiry Date of the package and information on packages assigned to the 

Agent.  

¶ Agents section displays the User ID of the agent, Agent Name, Auto Recharge option, 

Maximum Total Minutes and Packages Consumed (%) by an agent.  

¶ Campaigns section displays the Campaign Name and details on Individual and Shared 

Packages.  

 

 
 

Buy Packages sub menu helps to purchase a package. 

 

1. Under Buy Packages, you need to select the desired package and enter the quantity. Select the 

package you want to purchase by clicking the appropriate radio button.  

2. Enter the number of packages in Quantity field.  

3. Click Add to cart. This takes you to the shopping cart screens. Here, you can modify the selected 

packages or check out.  

4. After you check out, you will be taken to the PayPal Payment section. This a safe and easy way 

to make payments online.  

5. If you want to add quantities you can add them directly on the Payment web site. To add a 

different type of package, select Continue Shopping on the web site to change your package 

type. Follow the instructions online make any changes to your order.  

6. Select on Proceed to Checkout and pay with your credit card. Follow the directions to complete 

the transaction.  

7. After the transaction is complete, you will see the packages available in two sections: My 

Contact Center and Advanced (Package inventory).  

 



 
 

Profile  sub menu has sections for Login Information, E-mail Address, Update Profile and Call Center 

Defaults. The administrator can use this window to update a profile (Name, Address, City, State, Country, 

Zip, Phone, Email Address and Password) and set a relevant time zone for the call center. While creating 

the call center, the time zone selected is displayed under Call Center Defaults section. To change the 

time zone, click the Time Zone drop down list and select the desired time zone. Click Update to save the 

changes. Click Reset to enter the information again. It is very important to keep profile updated with your 

latest contact information as this information is used by 3CLogic Support team to contact your call center 

administrator. 

 
 

3CLogic portal displays alerts for newly created call centers, in order to notify your call center 

administrator about the mandatory pending items. You can click on the alert displayed to complete the 

mandatory pending items. 



AGENTS 
Agents tab allows you to  do the following: 

1. Add an Agent 

2. Delete an Agent 

3. Unlock an Agent 

4. Manage Agent profiles 

 
*The agents presence is indicated by the icon under the óNameô column ; green indicates that the agent is currently 

logged onto the client 

 

Adding an Agent  
 

1. Click on óAdd Agentsô > Enter Name, Username. Username can be customized or Auto 
Generated. 

 

 
 

 

 

2. Click on óNextô > Enter email & password > click on óAdd Agentô. 

 



 
 

You can also choose to assign the agent to the existing campaigns by clicking on óAdd & Assign 

to Existing Projectsô. 

       

 
        Select the campaigns> Select a Role for each campaign > click on óBulk Assignô 

 



     The assigned campaigns appear under  óProjects assigned to agentô . 

 
 

Agent usernames are created via Agents tab and are primarily used for logging onto the 3CLogic 

client.  It is also used to perform the following tasks : 

¶ An agent or supervisor can use it to log onto the 3CLogic Client and dial the leads. 

¶ A supervisor/admin can use it to log onto the 3CLogic Client and Barge/Coach/Whisper into 

agents calls. 

¶ Same usernames can be used by the agents/supervisors  to log onto the Management portal (with 

minimum accessibility controlled by Roles) and perform various tasks like uploading leads & 

DNC lists, generating reports etc.  Portal access depends on the Role with which the member is 

assigned to the Campaigns (Admin can create various roles and configure each role differently 

thus restricting the portal and client access). 

 

 

Delete an Agent 
In order to delete an Agent 

1. Select the Agent using the check box 

 
 



2. /ƭƛŎƪ ƻƴ Ψ5ŜƭŜǘŜ !ƎŜƴǘǎΩ ϧ ŎƻƴŦƛǊƳ ǘƘŜ ŘŜƭŜǘƛƻƴ 

 
*Agent deletion is an irreversible process. All the associated reports will however be available but without 

any name. 

 

 Unlock an Agent  
Agents usually get locked when the 3CLogic client is improperly shut down.  Thus giving an error  (that 

the agent is already logged in from another machine)  while attempting to log onto the client.  In such 

cases,  please unlock the agents which allows them to log back into the client. 

1. Select the agent who is getting the error 

 
 

2. /ƭƛŎƪ ƻƴ Ψ¦ƴƭƻŎƪ !ƎŜƴǘǎΩ ŀƴŘ ŎƻƴŦƛǊƳΦ 

 
ϝLŦ ǘƘŜ ŀŘƳƛƴκǎǳǇŜǊǾƛǎƻǊ ŀǘǘŜƳǇǘǎ ǘƻ ΨǳƴƭƻŎƪΩ ŀƴ ŀƎŜƴǘ ǿƘƻ ƛǎ ǇǊƻǇŜǊƭȅ ƭƻƎƎŜŘ ƛƴΣ ƛǘ ǿƛƭƭ cause the client to 

forcibly shutdown. So be careful while unlocking an agent, as it might interrupt their dialing.  

 



Manage Agent Profile s 
¢ƘŜ ΨƳŀƴŀƎŜΩ ōǳǘǘƻƴ ƴŜȄǘ ǘƻ ŜŀŎƘ ŀƎŜƴǘ ŀƭƭƻǿǎ ȅƻǳ ǘƻ Řƻ ǘƘŜ Ŧƻƭƭowing :

 

It gives the following options:          

 

1. Edit the agents Details like name, email & password. (username is fixed and cannot edited) 

¢ƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǳƴŘŜǊ  Ψ9Ƴŀƛƭ /ǊŜŘŜƴǘƛŀƭǎΩ ƛǎ ǳǎŜŘ ŦƻǊ ǎŜƴŘƛƴƎ ŜƳŀƛƭǎ ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊǎ ŦǊƻƳ ǘƘŜ 

client. The agent enters his actual email id and password here and the corresponding email 

ǎŜǊǾŜǊ ǎŜǘǘƛƴƎǎ ŀǊŜ ŎƻƴŦƛƎǳǊŜŘ ǳƴŘŜǊ Ψ!ŘǾŀƴŎŜŘΩ > Ψ9Ƴŀƛƭ {ŜǘǘƛƴƎǎΩ . This way the emails will go 

through the actual email id. 

 

 



2. Assign/Release agents to Campaigns/Service Centers 

 

 
 

3. Assign Packages to the agents 

 
 



4. Notify agents by sending them a message.

 

 

 

 

 

 

 

 

 

 
 



Campaigns 
 

Campaigns tab allows you to do the following tasks 

1. Add a Campaign 

2. Delete a Campaign 

3. Manage a Campaign 

 

 

Add a Campaign 
1. /ƭƛŎƪ ƻƴ Ψ!ŘŘ /ŀƳǇŀƛƎƴΩ > Enter Name 

 
 

 

2. Do you want to use settings of an existing campaign? option allows you to copy the settings 

from an existing campaign.   It allows you to choose a campaign for replicating the settings. You 

can also customize the replication by specifying fewer settings. 



 
3. /ƭƛŎƪ ƻƴ Ψ!ŘŘΩ Φ ! ŎƻƴƎǊŀǘǳƭŀǘƛƻƴǎ ǿƛƴŘƻǿǎ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘ  ŎƻƴŦƛǊƳƛƴƎ ǘƘŀǘ ǘƘŜ ŎŀƳǇŀƛƎƴ Ƙŀǎ 

been added. You can close ǘƘŜ ǿƛƴŘƻǿ ŀƴŘ ŎƭƛŎƪ ƻƴ Ψ.ŀŎƪΩ ǘƻ go back to the campaigns home 

page that displays all the campaigns. 

 

Delete a Campaign 
1. Click Campaigns in the main menu.  

2. To delete the desired campaign, select the checkbox adjacent to the Campaign Name and click 

the Delete Campaign tab.  

3. Confirm deletion by Clicking on Delete and then Close.  



 
 

Manage a Campaign 
 

/ƭƛŎƪ ƻƴ ΨaŀƴŀƎŜΩ ƴŜȄǘ ǘƻ ŀ ŎŀƳǇŀƛƎn in order to change its configuration.  It allows you to 

manage the following options: 

 
 

1. Agent Assignment : Assigning /releasing agents  from the campaign 

2. Agent Groups  : Creating groups 



3. Leads 

4. Call History 

5. Dial Plan 

6. Result Codes 

7. Lead Recycling Policy 

8. Scripts 

9. Call Policy 

10. Campaign DNC 

11. AMD Profile 

12. General Policy 

13. Email Templates 

14. Email Config 

15. Call Fields 

16. Lead Fields 

17. Assign Packages 

18. Contacts 

19. Priority 

20. Notify 

21. Advanced 

22. Broadcast 

 

Agent Assignment  

 

Agent assignment allows the agent to access the campaign and dial the leads that belong to the 

campaign. Agents can be added individually or by group. Agents can be assigned to campaign with 

various roles based on their job duties.  

To assign agents / supervisors  to a campaign:  

1. Click Campaigns in the main menu.  

2. Select the Campaign Name by using the check box adjacent to it.  

3. Click Manage next  to the campaign name.  

4. Agent Assignment section appears. This is the default sub menu. The screen displays the 

Available members and Members assigned to campaign.  

5. Select an available member by clicking on the checkbox adjacent to the Name field.  

6. Click Assign and the assigned member is displayed in the Members assigned to campaign 

section.  

7. Use Bulk Assign to while assigning more than one agent to the campaign with the same Role. 

  



 
 

          .ǳƭƪ !ǎǎƛƎƴƳŜƴǘ Υ  {ŜƭŜŎǘ ǘƘŜ ŀƎŜƴǘǎΣ ǎŜƭŜŎǘ ǘƘŜ ǊƻƭŜ ŀƴŘ ŎƭƛŎƪ ƻƴ Ψ.ǳƭƪ !ǎǎƛƎƴΩ 

 

Supervisors handle teams of agents. The Supervisor role is configured from the portal. The system 

enables the supervisor to mentor, coach, whisper, barge-in, make reports and view dashboards. The 

Supervisors have access only to the Campaigns to which they are assigned to as Supervisors  

 

Releasing Agents from Campaigns:  

If you want to release the agent from the campaign, select the desired member from Members assigned 

to campaign section and click Release. The record moves into the Available members list and the agent 

is ready for a different assignment.  



Agent  Groups 

 Admin  can create an agent group and assign required agents to each group.  Agent groups can be used 

in the following ways : 

1) Scripts :  you can assign a specific script to a particular agent group. Such scripts are not 

ŀǾŀƛƭŀōƭŜ ŦƻǊ ǊŜǎǘ ƻŦ ǘƘŜ ŀƎŜƴǘǎΦ ¢Ƙƛǎ Ŏŀƴ ōŜ ŎƻƴŦƛƎǳǊŜŘ ōȅ ƎƻƛƴƎ ǘƻ Ψ!ŘǾŀƴŎŜ {ŜǘǘƛƴƎǎΩ ǳƴŘŜǊ ǘƘŜ 

scripts tab. 

 

2) Contacts : You can also assign contacts to a specific agent group so it will be restricted for other 

ŀƎŜƴǘǎ ǿƘƻ ŘƻƴΩǘ ōŜƭƻƴƎ ǘƻ ŀǎǎƛƎƴŜŘ ƎǊƻǳǇΦ ¢Ƙƛǎ Ŏŀƴ ōŜ ŎƻƴŦƛƎǳǊŜŘ ōȅ ƎƻƛƴƎ ǘƻ Ψ!ŘǾŀƴŎŜŘ 

ǎŜǘǘƛƴƎΩ ǳƴŘŜǊ ŜŀŎƘ ŎƻƴǘŀŎǘΦ 

3) Result Codes : Any result code can be assigned to a ǎǇŜŎƛŦƛŎ ŀƎŜƴǘ ƎǊƻǳǇΣ ǎƻ ƻǘƘŜǊǎ ŘƻƴΩǘ ƘŀǾŜ 

access to them. Only the assigned agents would be able to view these result codes on the client. 



Add an agent group 

 

1. /ƭƛŎƪ ƻƴ Ψ!ŘŘ !ƎŜƴǘ ƎǊƻǳǇΩ ŀƴŘ ƴŀƳŜ ǘƘŜ ƎǊƻǳǇ ŀǎ ǎƘƻǿƴ ōŜƭƻǿΦ /ƭƛŎƪ ƻƴ Ψ!ŘŘΩ 

 

2. Now assign selected agents to the group as shown below. 

 

 

Leads 

 

A lead is a customer who is called by the agent to provide information and services. The administrator 

needs to assign leads to campaigns before the agents can start calling the leads. A lead can be manually 

entered into the system one at a time or leads data can be imported from external CSV (comma 

ŘŜƭƛƳƛǘŜŘύ ŦƛƭŜǎ Ǿƛŀ ǘƘŜ Ψ[ŜŀŘǎΩ ǘŀō ƛƴ Ƴŀƛƴ ƳŜƴǳΦ 



 

 

 

Campaign Leads: Leads assigned to the campaign and that are waiting to be dialed. These leads can be 

fresh leads or recycled leads. These leads can be assigned to a specific agent. Unassigned leads will be 

automatically distributed among online agents. 



 

Editing Lead info : At any time, you can click on any lead row , in order to edit the lead information.  

Suppress Leads : LŦ ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ ǘƻ Řƛŀƭ ŀ ǎŜǘ ƻŦ ƭŜŀŘǎ ŦƻǊ ŀ ǎǇŜŎƛŦƛŎ ǘƛƳŜΣ ȅƻǳ Ŏŀƴ ǎŜƭŜŎǘ ǘƘƻǎŜ ƭŜŀŘǎ 

ŀƴŘ ǎǳǇǇǊŜǎǎ ǘƘŜƳΦ  tǊƻŎŜŘǳǊŜΥ {ŜƭŜŎǘ ǘƘŜ ƭŜŀŘǎ ōȅ ǳǎƛƴƎ ǘƘŜ ŎƘŜŎƪ ōƻȄ ƴŜȄǘ ǘƻ ƭŜŀŘǎ ƻǊ ΨǎŜƭŜŎǘ ŀƭƭ [ŜŀŘǎΩ  

ƭƛƴƪ Ҕ ŎƭƛŎƪ ƻƴ ΨǎǳǇǇǊŜǎǎΩ Ҕ ŜƴǘŜǊ ŀ ǘƛƳŜ Řuration in mins/hours/days in the pop up window > click ok. 

Un-suppress Leads:  Suppressed leads can be un-suppressed at any time. Procedure: Select the leads by 

ǳǎƛƴƎ ǘƘŜ ŎƘŜŎƪ ōƻȄ ƴŜȄǘ ǘƻ ƭŜŀŘǎ ƻǊ ΨǎŜƭŜŎǘ ŀƭƭ [ŜŀŘǎΩ  ƭƛƴƪ Ҕ ŎƭƛŎƪ ƻƴ Ψ¦ƴ-ǎǳǇǇǊŜǎǎΩ 

Release leads:  you can release the leads from the campaign at any time.  Procedure: Select the leads 

ǘƘŀǘ ȅƻǳ ǿŀƴǘ ǘƻ ǊŜƳƻǾŜ ŦǊƻƳ ǘƘŜ ŎŀƳǇŀƛƎƴ Ҕ ŎƭƛŎƪ ƻƴ ΨǊŜƭŜŀǎŜΩΦ 

Export Leads:  Export option allows you to create a report with the selected leads. Procedure : Select the 

ƭŜŀŘǎ ōȅ ǳǎƛƴƎ ǘƘŜ ŎƘŜŎƪ ōƻȄ ƴŜȄǘ ǘƻ ƭŜŀŘǎ ƻǊ ΨǎŜƭŜŎǘ ŀƭƭ [ŜŀŘǎΩ  ƭƛƴƪ Ҕ ŎƭƛŎƪ ƻƴ Ψ9ȄǇƻǊǘΩ όŜȄǇƻǊǘǎ ŀǊŜ ǎǘƻǊŜŘ 

ƛƴ Ψ9ȄǇƻǊǘǎ ǘŀōΩ ύΦ 

Assigning Leads to Agents: Leads can be assigned to a specific agent. Procedure: Select the leads by 

using the checƪ ōƻȄ ƴŜȄǘ ǘƻ ƭŜŀŘǎ ƻǊ ΨǎŜƭŜŎǘ ŀƭƭ [ŜŀŘǎΩ  ƭƛƴƪ Ҕ ǎŜƭŜŎǘ ŀƴ ŀƎŜƴǘ ŦǊƻƳ ŘǊƻǇ Řƻǿƴ ƳŜƴǳ Ψ-

select Agent-Ψ Ҕ ŎƭƛŎƪ ƻƴ Ψ!ǎǎƛƎƴ ǘƻ !ƎŜƴǘΩΦ 

Release from Agents :  Leads that are assigned to agents can be unassigned from the agent. Procedure : 

Select the leads by ǳǎƛƴƎ ǘƘŜ ŎƘŜŎƪ ōƻȄ ƴŜȄǘ ǘƻ ƭŜŀŘǎ ƻǊ ΨǎŜƭŜŎǘ ŀƭƭ [ŜŀŘǎΩ  ƭƛƴƪ Ҕ ŎƭƛŎƪ ƻƴ ΨwŜƭŜŀǎŜ ŦǊƻƳ 

!ƎŜƴǘΩΦ  



Finalize Leads:  At any time, a result codes can be assigned to leads and can be finalized from portal. 

Procedure : Select the leads by using the check box next ǘƻ ƭŜŀŘǎ ƻǊ ΨǎŜƭŜŎǘ ŀƭƭ [ŜŀŘǎΩ  ƭƛƴƪ Ҕ ŎƭƛŎƪ ƻƴ 

ΨCƛƴŀƭƛȊŜ [ŜŀŘΩ Ҕ ǎŜƭŜŎǘ ŀ ǊŜǎǳƭǘ ŎƻŘŜ ŦǊƻƳ ŘǊƻǇ Řƻǿƴ Ҕ ŎƭƛŎƪ ŦƛƴŀƭƛȊŜΦ 

 

Agent Leads: Once the agent logs onto the client, a chunk of Campaign Leads are pulled from the server 

and assigned to the agent for dialing. These chunk of leads that are in the agent client currently  (real-

ǘƛƳŜύ ŀǇǇŜŀǊ ƛƴ Ψ!ƎŜƴǘ [ŜŀŘǎΩ ǘŀō ƻƴ ǘƘŜ ǇƻǊǘŀƭΦ !ǘ ŀƴȅ ǘƛƳŜΣ ŀ ǎǳǇŜǊǾƛǎƻǊ Ŏŀƴ ǊŜŎȅŎƭŜ ǘƘŜǎŜ !ƎŜƴǘ ƭŜŀŘǎ 

from the portal, either to redirect them to a different agent or to re-distribute among other agents.  

Rescheduled Leads: leads that have been rescheduled to be called at a later time appear in the 

rescheduled tab. 

Processed Leads : The leads that have been finalized by the agents from the client appear in the 

processed leads tab. These leads are already dialed by the agent and will not be dialed again. If a 

recycling policy is applied, already dialed leads will go back to campaign leads instead of processed 

leads. Processed leads can also be manually recycled, by using recycle option. 

 

At any time, supervisor can use the filter options, to filter out a specific lead or a bunch of leads for 

exporting or recyclingΦ [ŜŀŘǎ Ŏŀƴ ōŜ ŦƛƭǘŜǊŜŘ ōŀǎŜŘ ƻƴ ΨwŜǎǳƭǘ /ƻŘŜǎΩΦ  

 

Archived Leads :  

Processed leads are archived for 30days. 



 

 

 Call History  

  The selected fields will appear on the client as a part of lead call history. 

¶ Custom Fields : select the ǊŜǉǳƛǊŜŘ ŦƛŜƭŘǎ ŀƴŘ ŎƭƛŎƪ ƻƴ Ψ!ǎǎƛƎƴΩ 

 
¶ Cdr ŦƛŜƭŘǎ Υ ǎŜƭŜŎǘ ǘƘŜ ǊŜǉǳƛǊŜŘ ŦƛŜƭŘǎ ŀƴŘ ŎƭƛŎƪ ƻƴ Ψ!ǎǎƛƎƴΩ 



 

 

Dial Plan  

Each lead might have more than one contact number.  Dial plan defines which number to be dialed on 

which days and at what times. You can create, edit or remove a dial plan at any time. Dial plan is useful 

if you are trying to contact customers on their cell phones during the week days and home phone on 

weekends and can increase the probability of live contact.  Each dial plan can have multiple rules. 

Create dial Plan  

1) Go to Campaigns  >  Dial Plan tab 

2) Click on create dial plan and Name the dial plan 

 



3) Select the phone numbers that you want to dial and arrange them in order of dialing using drag 

n drop. 

4) /ƭƛŎƪ ƻƴ Ψ{ŎƘŜŘǳƭŜ wǳƭŜǎΩ 

 

5) /ƘƻƻǎŜ ǎǘŀǊǘ ŘŀǘŜ ϧ ǘƛƳŜΦ ό /ƻƴŦƛƎǳǊŜ ΨwŜǇŜŀǘǎΩ ƻǇǘƛƻƴΣ ƛŦ ȅƻǳ ǿŀƴǘ ǘƻ ŀǇǇƭȅ ǘƘŜ ǎŀƳŜ Ǉƭŀƴ ŦƻǊ 

the leads periodically) 

6) /ƭƛŎƪ ƻƴ Ψ{ŀǾŜΩ 

 

 

Add a Rule 

1) Click on Ψ±ƛŜǿΩ ƴŜȄǘ ǘƻ ǘƘŜ 5ƛŀƭ tƭŀƴ and choose  Ψ!ŘŘ ƳƻǊŜ ǊǳƭŜΩ Φ 

 



2) Select the phone numbers that you want to dial and arrange them in order of dialing by using 

drag n drop procedure. 

3) /ƭƛŎƪ ƻƴ Ψ{ŎƘŜŘǳƭŜ wǳƭŜǎΩ 

 

4) /ƘƻƻǎŜ ǎǘŀǊǘ ŘŀǘŜ ϧ ǘƛƳŜΦ ό /ƻƴŦƛƎǳǊŜ ΨwŜǇŜŀǘǎΩ ƻǇǘion, if you want to apply the same plan for 

the leads periodically) 

5) /ƭƛŎƪ ƻƴ Ψ{ŀǾŜΩ 

 

 

Edit Dial Plan  

1) Go to Campaigns > Dial Plan tab 

2) /ƭƛŎƪ ƻƴ Ψ±ƛŜǿΩ ƴŜȄǘ ǘƻ ǘƘŜ 5ƛŀƭ tƭŀƴ 

3) bƻǿ ŎƭƛŎƪ ƻƴ Ψ9ŘƛǘΩ ǳƴŘŜǊ ǘƘŜ Ψ!ŎǘƛƻƴǎΩ ŎƻƭǳƳƴ ŀƴŘ ƳŀƪŜ ǘƘŜ ŎƘŀƴƎŜǎ 

4) /ƭƛŎƪ ƻƴ Ψ{ŀǾŜΩ once you are done making changes  

 



Remove Dial Plan Rule 

1) Go to Campaigns > Dial Plan tab 

2) /ƭƛŎƪ ƻƴ Ψ±ƛŜǿΩ ƴŜȄǘ ǘƻ ǘƘŜ 5ƛŀƭ tƭŀƴ 

3) bƻǿ ŎƭƛŎƪ ƻƴ ΨwŜƳƻǾŜΩ ǳƴŘŜǊ ǘƘŜ Ψ!ŎǘƛƻƴǎΩ ŎƻƭǳƳƴ  όǿƘŜƴ ǇǊƻƳǇǘŜŘΣ ŎƻƴŦƛǊƳ ǘƘŜ ŘŜƭŜǘƛƻƴύ 

4) A message will be displayed that the rule has been removed. 

 

Delete a Dial Plan 

1) Go to Campaigns > Dial Plan tab 

2) /ƭƛŎƪ ƻƴ Ψ5ŜƭŜǘŜΩ  ƴŜȄǘ ǘƻ ǘƘŜ 5ƛŀƭ tƭŀƴ ǳƴŘŜǊ ǘƘŜ Ψ!ŎǘƛƻƴΩ ŎƻƭǳƳƴ  όǿƘŜƴ ǇǊƻƳǇǘŜŘΣ ŎƻƴŦƛǊƳ ǘƘŜ 

deletion) 

3) A message will be displayed that the rule has been removed. 

 

 

Result Codes  

A code which identifies the result of a call made by the agent is known as Result Code, also called 

termination or disposition code. Result codes are entered by the agent after the end of the call. 

Supervisor can configure different set of result codes for each campaign. Every campaign comes with a 

set of default result codes. If the result codes available are not sufficient to meet your needs, you can 

create your own customized result codes.  Result codes are divided into Business and System Result 

codes.  Business result codes pertain to the customer business or the campaign they are running.  

System result codes are result codes that the system can set automatically. The Agent however can 

override these before finalizing a call.  See the system result codes definitions below. 

 



Result Code Description 

SUCCESS 

This is the result code set by the system when a call goes in 
progress. 

ABANDONED 

This result code is set when a call is in Alerting or Ringing 
state and the Agent decides to disconnect the call. 

ABANDONED_BY_CUSTOMER 

Only set in Case of DPD : This result code is set when the local 
agent is busy and the system attempts to transfer this call to 
some other available agent. Before the system can do this, 
the remote party disconnects the call. 

ADD_TO_DNC 

Only can be set by IVR: If the IVR has been set with a option 
that allows a lead to be added to DNC, this result code will be 
set by the system if the lead chooses that option. 

ANSWERING_MACHINE 

This is set by the system when the oBelyx clients internal 
algorithm determines that the remote party is not a human 
but an answering machine has been setup. 

BUSY 

This result code is set when the remote party being called is 
busy on another call. 

FAILED 

This result code is set when there is some error while dialling. 
The most common reason being some setting of the line is 
not correct and the call cannot be placed. 

NETWORK_ERROR 

This result code is set when the service provider returns error 
codes like service not available. 

NO_ANSWER 

This result code is set when the remote party does not pick up 
the call. 

OTHER 

This result code is set when the system cannot determine any 
other appropraite result code. 

RESCHEDULE 

This result code is set when an Agent decides to use the 
Reschdule Window to schedule a lead from the client. As soon 
as the lead is rescheduled the system sets the result code to 
"RESCHEDULE" 

TIMEOUT 

This result code is set when the call is placed but there is no 
response from the service provider. Once a timeout has been 
reached waiting for the provider response, the system sets 
the code as "TIMEOUT" 

TRANSFERRED 

This result code is set when an agent manually transfers a call 
or the system transfers the call (DPD) 

WRONG_PARTY 

This result code is set when the provider tells us that the 
number being attempted is a bad number or malformed 
number and cannot be dialled. 



 

 

 

 

 

 

 

 

 

 

 

To Add a  result code:  

1) Go to Campaigns tab  

2) Click Manage next to a campaign  

3) Click Result Codes in the  left side campaign menu.  

4) Under Result Codes ǎŎǊŜŜƴΣ ŎƭƛŎƪ ƻƴ ΨAdd codeΩ.  

5) Enter the result code name and internal code. 

6) Choose the Report and Call Attributes. 

7) Choose the Actions that need to be performed for that particular result code. 

8) /ƭƛŎƪ ƻƴ Ψ!ŘŘΩ 

 

To delete a result code : 

1) Go to Campaigns tab  

2) Click Manage next to a campaign  

3) Click Result Codes in the  left side campaign menu.  

4)  select  the result code using the check box  

5) Click on  Delete Code button.  

6) /ƻƴŦƛǊƳ ǘƘŜ ŘŜƭŜǘƛƻƴ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ΨȅŜǎΩΦ 

REJECTED 

Remote party disconnected the call. The more elaborate 
definition would be remote party disconnected the call when 
the call has not gone in-progress and system results such as 
AōŀƴŘƻƴŜŘΣ bƻ !ƴǎǿŜǊ ŜǘŎ ŘƻŜǎƴΩǘ ǎŜŜƳ ŀǇǇǊƻǇǊƛŀǘŜ ŦƻǊ ǘƘŜ 
case. For eg. When a P2P call is made A -Ҕ .Σ ǿŜ ŘƻƴΩǘ ƘŀǾŜ 
policy to set Abandoned or No Answer once B rejects the call, 
ǿŜ ǎŜǘ ƛǘ w9W9/¢95 ŦǊƻƳ !Ωǎ /5w ŀƴŘ [h/![ψw9W9/¢95 ŦǊƻƳ .Ωǎ 
CDR. Where there is policy to set Abandoned and No Answer 
ȅƻǳΩƭƭ ŦƛƴŘ ŀǇǇǊƻǇǊƛŀǘŜ ǊŜǎǳƭǘǎΦ  "Rejected" and "Local 
Rejected"-  are when call has not even gone on the network. 
Once its on the network "Local Hangup" and "Remote Hangup" 
come into play. 

REMOTE_HANGUP Call disconnected by Remote party 

RESCHEDULE 

This result code is set when an Agent decides to use the 
Reschdule Window to schedule a lead from the client. As soon 
as the lead is rescheduled the system sets the result code to 
"RESCHEDULE" 

SYSTEM_ERROR 
Error projected by Dialer due to SIP could not initialized and call 
could not be placed 



 

 

Leads Recycling Policy  

This section helps to set up, modify and manage Result Code, Processed Leads, Immediate Recycling 

Leads, Maximum Recycles and Delay.  

To configure leads recycling policy:  

1. Click Campaigns in the main menu.  

2. Select the Campaign Name by using the check box adjacent to it.  

3. Click Manage adjacent to the campaign name.  

4. Select Leads Recycling Policy.  

¶ Result Code: The outcome of the call made to leads is determined either by the system 

or the agent.  



¶ Mark Leads as Processed?: Based on the result code, the lead record for the campaign 

can be marked as processed by selecting ά̧ Ŝǎ  όǿƛƭƭ ƴƻǘ ōŜ called again) or by selecting 

άbƻ  ƛŦ ǘƘŜ ƭŜŀŘ Ƙŀǎ ǘƻ ŎŀƭƭŜŘ ŀƎŀƛƴΦ   

¶ Immediately Recycle Leads?: ¢ƘŜ ƭŜŀŘ Ŏŀƴ ōŜ ŎŀƭƭŜŘ ƛƳƳŜŘƛŀǘŜƭȅ ōȅ ǎŜƭŜŎǘƛƴƎ α¸Ŝǎ Φ  

¶ Maximum Recycles: The number of times the leads will dialed again for same result 

ŎƻŘŜ ƛƴ ǎŜǉǳŜƴŎŜ ǇǊƻǾƛŘŜŘ ǘƘŜ ƴǳƳōŜǊ ƻŦ ǘƛƳŜǎ ƭŜŀŘ ƛǎ ǊŜŎȅŎƭŜŘ ƛǎ ƭŜǎǎ ǘƘŀƴ αaŀȄƛƳǳƳ 

wŜŎȅŎƭŜǎ  ƻƴ ǘƻǇ ƻŦ ǘƘŜ ǇŀƎŜΦ  

¶ Delay (in minutes): If lead is recycled the delay is time dialer will wait before calling the 

same leads again.  

¶ Redial Contact and Wait : Next available lead contact will be dialed after the wait time. 

¶ Add to List (Optional): To manage the leads based on result code you can add the lead 

to leads list.  

¶ Remove from List (Optional): To manage the leads based on result code you can 

remove the lead from a leads list.  

 

5. Click Submit after making changes to recycle policy.  

6. To undo the changes, click Reset.  

 

Recycling policy can be applied to both system and business result codes. 



Scripts  

Script is a pre-defined message that the supervisor/administrator has written for the agents to refer 

while on call with leads.  

To create campaign scripts:  

1. Click Campaigns in the main menu.  

2. Click Manage adjacent to the campaign name.  

3. Click Scripts in the Sub menu. The administrator can enter scripts under three sections:  

¶ Readout: The script the agent will read when a lead picks up the call.  

¶ FAQs: The frequently asked questions and answers about the campaign.  

¶ Notes: You can enter notes that will help to improve the quality of the call by providing 

additional information about the campaign.  

 

4. To add a new script window, click Add Script.  Enter the desired title name (Example: Hold 

Script) and click Save.  

5. To remove the new script section, select the script by using check box and click Delete.  

6. To edit the title name of the script sections, click edit adjacent to the title of Readout, Faqs or 

Notes. Enter the desired title name (Example: Call Opening Script instead of Readout). Click 

Update.  

7. Enter the details and click Submit. This script is visible to the agent who works with the client. 

 



You can also assign a specific script to a particular agent group. Such scripts are not available for 

ǊŜǎǘ ƻŦ ǘƘŜ ŀƎŜƴǘǎΦ ¢Ƙƛǎ Ŏŀƴ ōŜ ŎƻƴŦƛƎǳǊŜŘ ōȅ ƎƻƛƴƎ ǘƻ Ψ!ŘǾŀƴŎŜ {ŜǘǘƛƴƎǎΩ ǳƴŘŜǊ ǘƘŜ ǎŎǊƛǇǘǎ ǘŀōΦ 

 

Formatting the Scripts:  

Scripts (Readout, Faqs and Notes) enable the administrator to use different text formatting styles. You 

can specify how you want the text to appear by selecting options from the drop down list (default is Bloc 

style). You can quickly and easily format the entire script to give it a professional and modern look by 

applying a document theme. A document theme is a set of formatting choices that can include a font 

scheme (a set of heading and body text fonts).  

¶ Bloc Style: This is the default font style.  



¶ Paragraph: This style enables the administrator to enter text in different paragraphs. Whenever 

you hit Enter key, the text will automatically start as a new paragraph leaving a blank line prior 

to it.  

¶ Title: Use this style to display the text as the headline.  

 

Call Policy  

Auto-ŘƛŀƭŜǊ ƳƻŘŜǎ Ŏŀƴ ōŜ ŘŜŦƛƴŜŘ ƛƴ Ψ/ŀƭƭ tƻƭƛŎȅΩΦ ¢ƘǊŜŜ ŘƛŦŦŜǊŜƴǘ ŘƛŀƭŜǊ ƳƻŘŜǎ ŀǊŜ Υ tǊŜǾƛŜǿΣ tǊƻƎǊŜǎǎƛǾŜ 

and Predictive.  These modes are distinguished by parameters such as speed, pacing ratio, answering 

machine detection, auto finalization of call etc. 

1. Click Campaigns in the main menu.  

2. Select the Campaign Name by using the check box adjacent to it.  

3. Click Manage adjacent to the campaign name.  

4. Click Call Policy in the Sub menu.  

 

Auto- Dialer modes 

Preview Dialer : Preview Dialer automatically dials the numbers.  Agents have to dispose all calls 

manually before the system dials the next call.  

Progressive Dialer : : Progressive is power dialer with the capability to screen out any no-answers, busy 
signals, answering machines and disconnected numbers.  !ƎŜƴǘǎ ŀǊŜ ƎƛǾŜƴ ƻƴƭȅ ΨƭƛǾŜΩ ǇŜǊǎƻƴ Ŏŀƭƭǎ ǿƛǘƘ 
system disposing all other calls. 
 
Predictive Dialer : Predictive dialer uses algorithms to automatically dial outbound calls and once the 

call gets connected to ΨliveΩ ǇŜǊǎƻƴ the call gets passed to the next available agent in the campaign. 



There will be concurrent calling to improve the talk time of agent based on the previous calling history 

of the agent.  

 

Customize Dialer Settings 

The administrator can customize the dialer settings by using the following options:  

1. Call Ring Timeout: It is a minimum time the call will ring before the call is disconnected. 

¶ To set the call ring time out, enter the time in seconds in Call Ring Time Out text box.  

2. Ignore AMD: Answering Machine Detection will be ignored.  

¶ To ignore Answering Machine Detection, select the check box beside it.  

3. Preview Time: Time for previewing lead before dialing the number.  

¶ To set the preview time, enter the time in seconds in Preview Time text box.  

¶ To disable this option, select the disable check box beside Preview Time.  

4. Maximum pending finalization before Dialer stops dialing:  

¶ Dialer will stop dialing if these many leads or more are waiting for finalization.  

¶ Dialing resumes when one or more of these leads are finalized, either manually or 

automatically.  

¶ Disabling this field will cause the dialer to continue dialing regardless of number of leads 

pending finalization.  

To set the preview time, enter the time in seconds in Preview Time text box.  

5.  Waiting time before dialer starts dialing next call in progressive mode: 

¶ Time in seconds a dialer waits before dialing next call, after the previous call has ended.  

¶ Setting this value to 0 will cause the dialer to start the next call immediately after the 

previous call has ended.  

6. To set the wait time, enter the time in seconds in Wait time before dialer starts dialing: 

¶ To disable this option, select the disable check box beside 'Wait time before dialer 

starts dialing'.  

7. Maximum allowed finalization time in progressive Mode for non-human calls:  

¶ Time in seconds a dialer waits after the end of a call, before auto finalizes the lead.  

¶ This time gives a window to the agents to manually finalize the lead.  

¶ Setting this value to 0, will auto finalize the lead immediately after the end of call, 

without giving agent a chance to finalize manually.  

¶ Disabling this field will cause the dialer to never auto finalize leads . 

8.  To set the wait time, enter the time in seconds in Maximum allowed finalization time in 

Progressive Mode.  

9. To disable this option, select the disable check box beside 'Maximum allowed finalization time in 

Progressive Mode. 

 



Abandonment Limit: The maximum percentage of calls that can be abandoned for the campaign.  

Lead Quality Index: The options available are Low, Moderate or High. If the lead quality is low then 

3CLogic client will dial more leads in parallel and if lead quality index is high 3CLogic client will dial less 

number of leads in parallel.  

Maximum Pacing Ratio: The maximum pacing ratio allowed by client is the maximum number of calls 

that can be dialed in parallel by the 3CLogic client.  

Maximum Handoff Time: Time limit to hand over the call to an agent before abandoning the call.  

Auto Hangup Abandoned Call: Setting this to true will automatically disconnect abandoned calls.  

 

Calling Rules  

Time to Call: The timings during which the dialer will call the lead based on the time zone of the lead. 

Any leads not in these time zones will not be dialed by the 3CLogic client. Procedure: Enter the Start and 

End time in the respective boxes.  

Your Caller ID: The caller ID that will be displayed on the lead phone when the call is made for the 

campaign.  Procedure: In the Your Caller ID text box, enter your caller ID number.  

Apply DNC List: If you set this to true the leads in DNC list will not be dialed. The DNC lists are provided 

by government and please follow the guidelines. 3CLogic is not responsible for 3CLogic client dialing to 

leads in DNC list.  

¶ DNC Lists are list of phone numbers which the agent is not supposed to call.  

¶ Once uploaded, the system will ensure that leads with any of these phone numbers are not 

distributed to agents for calling.  

Music on Hold: Play music while the call is on hold.  Select the check box and upload your hold file to 

play the music on hold.  

 

Campaign DNC 

 DNC (Do Not Call List) is a list of phone numbers which the agent is not supposed to call. Once 

uploaded, the system will ensure that leads with any of these phone numbers are not distributed to 

agents for calling. The leads which are imported to DNC list cannot be called. 3CLogic system allows you 

to upload separate DNC lists for each campaign.   

You can either specify the DNC numbers separated by commas or you can upload a .csv file that contains 

the list of numbers.  DNC numbers can be filtered, exported and deleted at any time. 

Apart from the campaign DNC, there is main menu DNC option that applies to all campaigns. 



 

 

AMD Profile  

9ǾŜǊȅ ŎŀƳǇŀƛƎƴ Ƙŀǎ ŀ Ψ5ŜŦŀǳƭǘ Ψ !a5 ǊǳƭŜ ǘƘŀǘ ŀǇǇƭƛŜǎ ǘƻ ŀƭƭ ŀǳǘo-dialer calls. Multiple AMD rules can be 

created based on different lead attributes. Any  !a5 ǊǳƭŜ Ŏŀƴ ōŜ Ψ9ƴŀōƭŜŘΩ ƻǊ Ψ5ƛǎŀōƭŜŘΩ at any time. 

AMD rules  are do not apply ǳƴƭŜǎǎ ǘƘŜ !a5 ŘŜǘŜŎǘƛƻƴ ƛǎ ǘǳǊƴŜŘ hb Ǿƛŀ Ψ!ŘǾŀƴŎŜŘΩ ǘŀōΦ 

 



Max Analysis Time: Maximum time AMD algorithm uses to analyze incoming voice stream for presence 

of an answering machine. If an answering machine could not be detected within this period, the called 

part is assumed to be human. Decreasing this value has the effect of making AMD algorithm more 

aggressive in detecting answering machines.  

Initial Silence Time: The period of silence between call connection and appearance of voice signal in 

incoming stream. If no voice signal is received within this period, the called party is detected as an 

answering machine. Increasing this value has the effect of making AMD algorithm more conservative is 

detecting answering machines.  

Max Silence after Greeting: The period of silence a human would wait for an answer after the initial 

greeting. Decreasing this value has the effect of making AMD algorithm more aggressive in detecting 

humans, and therefore more conservative in detecting answering machines.  

Max Words To Analyze: Maximum number of words to detect in an answering machine greeting. 

Increasing this value has the effect of making AMD algorithm more aggressive in detecting answering 

machines.  

General Policy  

CRM URLs and Call recording options are configured in general policy.  The CRM URL is displayed on the 

client interface in the CRM view.  Recording configurations allow the customer to Records all calls, 

Record on Demand, Record only manual calls, Record only auto dialer calls or Record a % of calls. 

/ǳǎǘƻƳŜǊ ŀƭǎƻ Ƙŀǎ ǘƘŜ ŦƭŜȄƛōƛƭƛǘȅ ǘƻ ǳǎŜ ǘƘŜƛǊ ƻǿƴ ǎŜǊǾŜǊ ǘƻ ǎǘƻǊŜ ǘƘŜ ǊŜŎƻǊŘƛƴƎǎ ǳǎƛƴƎ Ψwecording  Server 

{ŜǘǳǇ ƛƴǎǘǊǳŎǘƛƻƴǎΩ ƭƛƴƪΦ  So basically, you can set up and manage CRM Configuration, Recording 

Configuration, and Campaign Configuration from this section.  

 



To configure:  

1) Click Campaigns in the main menu.  

2) Select the Campaign Name by using the check box adjacent to it.  

3) Click Manage adjacent to the campaign name.  

4) Select General Policy.  

 

CRM Configuration 

3CLogic can be integrated with your current CRM solution to dynamically display the leads information 

on a different browser while the call to the lead is being dialed, ringing or connected by entering the 

information below. You can generate dynamic CRM URL that includes lead information. To include 

dynamic data about the leads, precede the column name with dollar sign ($). For example, if you want 

to search for lead's name on Google as soon as lead gets connected, you can set CRM URL as 

http://www.google.com/search?q=$firstname. The CRM Event options are Alerting, Dialing or 

Connected. Click Add more URLs link to add a text box where you can enter another CRM URL. To 

remove the new text box, click delete.  

Recording Configuration  

The calls made to leads can be recorded by changing the Recording Configuration setting. The options 

available are:  

¶ No Call Recording  

¶ Record only Auto-Dialer Calls  

¶ Record all calls  

¶ Record only manual calls  

¶ Record on demand  

¶ Record on X% of calls  :This option allows the call center manager to record certain percentage 

of calls. The percentage of calls can be set in the Percentage text box.  

Recording Server Address: The recordings can be stored on recording server or on a local server. To 

store the recording on a local server, specify the address in Recording Server Address and follow the 

instructions in Recording Server Setup Instructions.  

Campaign Configuration: Auto Recharge option can be activated or de-activated under this option. 

 

Email Templates  

The administrator can create email templates for the agents for different purposes based on their 

requirement. The agents can use these predefined templates to send emails to their customers from the 

client using the email icon. For each campaign the administrator can add an Email template accordingly. 



 

To add an email template, follow the steps given below:  

1) In the main menu, click on Campaigns tab 

2) Click Manage beside the required Campaign.  

3) Click on Email templates in the left side sub menu 

4) Click Add Template.  

5) In the Template Name text box, enter a name.  

6) Select the Modify campaign settings check box beside the from text box.  

7) In the from text box, enter the from email id.  

8) Select the Modify campaign settings check box beside the to text box.  

9) In the ΨtoΩ text box, enter the recipient email id.  

10) To add another recipient, enter the recipient's id in the CC text box.  

11) To add still one more recipient, enter the recipient's id in the BCC text box.  

12) Select the Modify campaign settings check box beside the Reply To text box and enter the reply 

id.  

13) Select the Modify campaign settings check box beside the subject text box and enter subject.  

14) To select the text style, click the Style drop down list and select the required style.  

15) To select the font, click the Font drop down list and select the required font.  

16) To select the font size, click the Size drop down list and select the required size.  

17) Enter the text in the text box.  

18) To save, click Update.  

19) To cancel, click Cancel.  



To delete an email template, follow the steps given below:  

1) In the main menu, click on Campaign.  

2) click Manage beside the required campaign.  

3) click Email templates in the left side sub menu. 

4) Select the email template and Click ΨDelete TemplateΩ.  

5) Click yes in the opened Delete Template dialogue box.  

 

To edit an email template, follow the steps given below:  

1) In the main menu, click on Campaign.  

2) click Manage beside the required campaign.  

3) click Email templates in the left side sub menu. 

4) Click Edit  next to email template 

5) Make the changes you would like to do and click Update.  

 

Email Config 

The administrator can configure the email settings by allocating the from & to addresses to the 
email.  

 
 
To Configure an email, follow the steps given below:  

1. In the main menu, click Campaigns.  

2. In the table, click Manage beside the required campaign.  

3. In the sub menu more, click Email Config.  

4. In the from text box, enter from address.  

5. In the to text box, enter to address.  If an email has to reach to more than one 
person at once, the administrator can enter multiple email addresses separated 
with commas in any of the address fields, including the CC and BCC field.  

6. In the Reply-to text box, enter reply address.  

7. In the subject text box, enter subject and click on Save.  



Call Fields 

One of the defŀǳƭǘ Ŏŀƭƭ ŎǳǎǘƻƳ ŦƛŜƭŘǎ ŀǾŀƛƭŀōƭŜ ƛƴ о/[ƻƎƛŎ ǎȅǎǘŜƳ ƛǎ ΨbƻǘŜǎΩΦ /ŀƭƭ /ǳǎǘƻƳ ŦƛŜƭŘǎ Ŏŀƴ be 

added via Advanced> More> Call Custom Fields tab.

 

To assign a call custom field to a campaign:  
1. In the main menu, click Campaigns.  

2. Beside the required campaign name, click Manage.  

3. Click on Call Fields in the left side menu.  

4. Drag  the custom field in the Ψ!ǾŀƛƭŀōƭŜΩ ƭƛǎǘ ōƻȄ ŀƴŘ ŘǊƻǇ ƛǘ ƛƴ Ψ!ǎǎƛƎƴŜŘΩ ƭƛǎǘ ōƻȄΦ 

5. To add more, repeat the above two steps 

6. To change the order, ŘǊŀƎ  ǘƘŜ ŦƛŜƭŘ ƛƴ ǘƘŜ Ψ!ǎǎƛƎƴŜŘΩ ƭƛǎǘ ǘƻ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ Ǉƻǎƛǘƛƻƴ ƛƴ 
the list. 

7. To update the changes, click done.  
 

Lead Fields 

Any specific fields that are not present in the 3Clogic default fields list, can be added via Leads > Custom 
fields tab. These custom fields can be used either while upload the leads list ( for mapping lead file 
headers to system headers) or they can be simply added to campaign, so the agent can take specific 
information from the customer while on the call. 

 
 



To assign a Lead custom field to a campaign:  
1. In the main menu, click Campaigns.  

2. Beside the required campaign name, click Manage.  

3. Click on Lead Fields in the left side menu.  

4. Drag  the custom field in the Ψ!ǾŀƛƭŀōƭŜΩ ƭƛǎǘ ōƻȄ ŀƴŘ ŘǊƻǇ ƛǘ ƛƴ Ψ!ǎǎƛƎƴŜŘΩ ƭƛǎǘ ōƻȄΦ 

5. To add more, repeat the above two steps 

6. To change the order, ŘǊŀƎ  ǘƘŜ ŦƛŜƭŘ ƛƴ ǘƘŜ Ψ!ǎǎƛƎƴŜŘΩ ƭƛǎǘ ǘƻ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ Ǉƻǎƛǘƛƻƴ ƛƴ 
the list. 

7. To update the changes, click done.  
 

Assign Packages 

1) In the main menu, click on Campaign.  

2) click Manage beside the required campaign.  

3) ŎƭƛŎƪ Ψ!ǎǎƛƎƴ tŀŎƪŀƎŜǎΩ  ƛƴ ǘƘŜ ƭŜŦǘ ǎƛŘŜ ǎǳō ƳŜƴǳΦ 

4) The screen displays the ΨtŀŎƪŀƎŜǎ ŀǎǎƛƎƴŜŘ ǘƻ ǇǊƻƧŜŎǘΩŀƴŘ ΨtŀŎƪŀƎŜǎ !ǾŀƛƭŀōƭŜΩ ǎŜŎǘƛƻƴǎΦ 

5) /ƭƛŎƪ ƻƴ Ψ !ǎǎƛƎƴ tŀŎƪŀƎŜΩ  ƴŜȄǘ ǘƻ ŀ ǇŀŎƪŀƎŜ ǳƴŘŜǊ ǘƘŜ ΨtŀŎƪŀƎŜ !ǾŀƛƭŀōƭŜΩ ǎŜŎǘƛƻƴΦ 

 
Packages can be assigned to either agents or Campaign. Minutes packages assigned to the campaign are 
shared by all the agents in the campaign. 
  
 

Contacts 

There are two types of contacts : P2P contacts with P2P ID and external contacts. 3CLogic username 

used to log onto the client is called P2P ID. So all the agents who have 3CLogic client login are called P2P 

contacts.  Contacts can also be added from the client. Contacts added via portal appear under the 

contacts list in the client for the all agents who are assigned to that campaign. 

1) In the main menu, click on Campaign.  

2) click Manage beside the required campaign.  



3) /ƭƛŎƪ ƻƴ Ψ/ƻƴǘŀŎǘǎΩ ƛƴ ǘƘŜ ƭŜŦǘ ǎƛŘŜ ǎǳō ƳŜƴǳΦ 

4) /ƭƛŎƪ ƻƴ Ψ!ŘŘ /ƻƴǘŀŎǘΩ   ǘƻ ŀŘŘ ŀ tнt ƻǊ ŜȄǘŜǊƴŀƭ ŎƻƴǘŀŎǘǎ 

 

The call center agents added in the contact list are highlighted in yellow. These contacts added by the 
administrator in 3CLogic portal are visible to the agents in the Contacts Window of 3CLogic client. The 
agents can call or chat with these contacts.  To add the current campaign agents in the contacts list, click 
Add Callcenter Agents, select the checkbox adjacent to the agent Name field and click Add to Contact 
List.   

 
Contacts assigned to specific agent or agent group are not accessible to other agents or agent groups. 

 



Priority  

Priority can be assigned to a specific leads list or a specific lead based on the lead fields. To setup the 

priority, select the column type : Leads list or Lead Fields.   

 

 Leads list option allows you to specify the order of dialing the available lists.  

 

Lead Fields option allows you to select a Lead field and choose Ascending or descending order in which 

the leads need to be dialed. 

 

 

 


































